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Introduction
ÁWe are pleased to present the IT/ Software Report Q3 2020. This report provides insights and analysis on 

current market trends, valuation developments as well as M&A dynamics within the Software and IT 
Services sector in Q3 2020

Á This edition includes a special vertical sector focus on Healthcare IT. It provides an overview of market 
segments, trends and players in healthcare IT as well data on recent M&A activity and valuations

Á The data shows distinct differences between the Healthcare IT market segments: whereas more traditional 
segments such as "ERP", "Data Management & Services" or "Administrative or Financial Management 
Software" have moved mostly sideways, valuations and number of transactions in emerging high-growth 
segments such as "Telehealth & Virtual Care" have increased strongly - despite and to some degree also 
favored by the Pandemic
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Technology enables 
individualizedmedical care 
and value-based 
reimbursements

Assessing compliancerisk in 
environment with stringent 
and dynamic regulation 

Automation and 
digitalization of processes 
lead to increased efficiency 
gains

Predictive Analyticsallows 
for coping with increasing 
complexity and time 
pressure

AI is increasingly used in 
product development, 
diagnostics and fraud 
detection 

Accelerating acceptance of 
telehealth servicesamong 
patients and insurers

Wearablesfacilitate the 
collection of data and 
promote new business 
models

Application ofvirtual reality 
for education and treatment 
purposes in the healthcare 
industry

Introduction to the Healthcare IT Market
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Market segmentation and overview of trends and market developments

November 2020

Introduction and segment overview Key trends 

Sources: gminsights, statista
Note: 1) Includes: Connected Medical Devices, Healthcare & Medical Apps and mobile Health Services 

Global mobile Health market vol.1)

CAGR: 15.6%

Á The Healthcare Information Technology sector has experienced strong 
growth in recent years. In particular, global digitalization and new 
technological opportunities have played a major role as market drivers

Á The COVID-19 pandemic has accelerated the digitalization of healthcare 
care provision due to significantly increased demand for remote 
consultation with physicians and digital therapies 

Á The Healthcare IT market players offer a wide range of products and 
solutions that contribute to a more efficient and effective healthcare 
infrastructure. A brief overview of six selected sub-segments reflects the 
dynamics of this multi-faceted market:

Healthcare Enterprise Software:companies providing inventory 
management, SCM, POM, HR management software etc. 

Data Management and Services:companies providing predictive, 
descriptive, prescriptive and cognitive analytics software and 
services

Administrative and Financial Management:companies offering 
medical billing and financial management software and services

Drug Discovery and Clinical Research:digital solution providers for 
sequencing and data analysis, docking and molecular modelling 
etc.

Virtual Care/ Telehealth:companies providing software solutions 
for real-time tele medicine, remote monitoringand care related 
applications 

Imaging and Diagnostics:companies providing software solutions 
for image diagnostics (MRI, Ultrasound, Xray, CT, etc)

Global Healthcare IT market vol.

(in EUR bn) (in EUR bn)

163.1

450.1

2020 2026E

31.5 38.9 
51.8 

70.8 

99.2 

142.4 

209.4 



Healthcare IT Universe
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Overview of private and public market players active in selected sub-segments1

November 2020Sources: HealthtechMagazine, 
Statista, CB Insights, RockHealth, CIQ
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1) Core and none-core business activities considered 

Private companies:                    Public companies:


